
Category Electrical Appliances
Product name Senseo coffee makers
Brand Philips 
Model or Type Senseo coffee makers
Country of Origin China
Picture

Risk type Electric shock, burns and injuries 
Risk Description In rare cases, where extreme scale has built up and if the appliance incurs an 

additional electrical fault, pressure build-up could cause the unit to come 
apart suddenly. This could cause injuries from steam, flying parts or 
exposure to live parts.

Affected Products Philips has identified a safety problem affecting a number of Senseo coffee 
makers produced between July 2006 and November 2008. 

Identifying Your 
Product

The affected product type numbers are: HD7805 HD7810 HD7811 HD7812 
HD7814 HD7816 HD7820 HD7822 HD7823 HD7824 HD7830 HD7832 
HD7841 HD7842

Instructions Philips has advised consumers to: Check the sticker on the base plate of the 
appliance for the type-number (e.g. HD7820) and the date code (e.g. 09123), 
and If the type-number matches one of those listed above, contact the 
company by either visiting its website at www.senseorepair.ie or call the 
freephone number 1800 818 834, giving details and the date code Philips 
has also advised that consumers could check online, if a unit is affected, by 
registering the product and providing contact information. Additional 
information and instructions on the product recall are also available on the 
above website.
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