
Category Philips recalls flat screen televisions
Product name Philips Flat screen televisions with screen sizes 20” and 26”
Brand Philips
Product description Philips has identified a potential safety issue with a batch of flat screen 

televisions with screen sizes 20” and 26”. These televisions were manufactured 
earlier this year and are now in shops. The company says that within a batch of 
televisions manufactured between March 2008 and August 2008, there could 
be a faulty component part. In specific models of the televisions, screws might 
become loose inside the set, which can lead to the power unit shifting, and over 
time create a potential shock hazard that may lead to injury. There have been 
no reported accidents but Philips will be recalling these models as a 
precautionary measure.

Model or type The models affected on the Irish market are: 
20PFL3403/10
20PFL3403D/10
26PFL3403/10
26PFL3403D/10

Country of Origin Not specified
Picture

Comments None
Instructions Firstly, please cease using the TV and disconnect your TV set from the AC 

mains. Please check your serial number on the TV set. The serial number 
information can be found either on the warranty card or on the rear of the TV 
set. If you have misplaced the warranty card and have hung your TV set on the 
wall, you are advised to de-mount the TV set and check the product label on 
the rear of the TV set, which displays the serial number. If your TV does not 
have the serial number listed in the specified range between production week 
813 and 832, your TV is deemed safe to use. If you have one of the above 
mentioned products that falls within the specified production weeks, please 
contact the Philip consumer care hotline at (01) 764 0350 or email 
cci@philips.com

Risk description See product description
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